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e S, 2355

[Report No. 97-503]

To amend the Communications Act of 1934 to provide that persons with impaired
hearing are ensured reasonable access to telephone service.

IN THE SENATE OF THE UNITED STATES

ArriL 1 (legislative day, FEBRUARY 22), 1982

Mr. CanNON (for himself, Mr. GOLDWATER, and Mr. RIEGLE) introduced the fol-
lowing bill; which was read twice and referred to the Committee on Com-
merce, Science, and Transportation

JuLY 22 (legislative day, JULY 12), 1982
Reported by Mr. PACEWOOD, with an amendment
[Strike all after the enacting clause and insert the part printed in italic]

A BILL

To amend the Communications Act of 1934 to provide that
persons with impaired hearing are ensured reasonable
access to telephone service.

1 Be it enacted by the Senate and House of Representa-

2 tives of the United States of America in Congress assembled,

3 That the Congress hereby finds that—



2

) oll persens subseribing to or etherwise reeeiv-
ing telephone serviee in the Nation should reeeive the
best serviee which is teehnologieally possible;

() eurrently aveilable technolegy is eapable of
providing telophene serviee to some of these individ-
witls whe; beeause of hearing tmpairments; require tele-
phene reeeption by means of hearing aids with indue-
tior eoils; or ether induetive reeeptors;

(3) the laek of teehnienl standards ensuring eom-
vented reeeipt of the best serviee whieh is teehnelogi-
eally possible; and

) adoptien of teehniesl stendards is required in
order to ensure compatibility between telephones and
hearing aids; thereby aceommodating the needs of indi-
S8e: 3- Title H of the Communieations Aet of 1084 (47

U-8-C- 201 et seq) is amended by adding at the end thereef

“FRELRPHONE SBRVIOR 76 PBRSONS WITH IMPAIRED
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21 HEARING
22 “Spe- 235 (8) The Commission shall establish sueh
23 regulations as are Reeessary o ensure reasonsble seeess 0

24 telephone serviee by persens with impaired hearing
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“b) In ensuring sueh aeceess; the Commission shall re-
quiro theb eoin-operated public telephones be dosigned; men-
ufaetured; and operated se as to be eapable of eoupling with
hearing aids through the use of an induetion eeil or ether
other telephones frequently used by the publie (sueh as tele-
phores in hespitel reems); of provided for emergeney aocess
tsueh as telephenes in elevators); be similarly designod; man-
wfaetured; and eperated:
standards as are reqiired i order to ensure eompatibility be-
for the labeling of equipment and packeging materiels for
equipment a8 are noeded o provide adequate informatien to
eonsumers on the eompatibility between telophones and hear-

“e) In any rulemaking to imploment the previsiens ef
oosts and benefits to all telophone users; ineluding porsons
ensure that reguletions adepted to implement this seetion do
not diseourage orf impair the development of new
That the Congress hereby finds that—

8 2355 RS
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(1) all persons subscribing to or otherwise receiv-
ing telephone service in the Nation should réceive the
best service which 18 technologically and economically |
feasible;

() currently available technology 1is capable of
providing telephone service to some of those individuals
who, because of hearing impairments, require telephone
reception by means of hearing aids with induction
coiuls, or other inductive receptors;

(3) the lack of technical standards ensuring com-
patibility between hearing aids and telephones has pre-
vented receipt of the best service which s technologiéal-
ly and economically feasible; and

(4) adoption of technical standards 18 required in
order to ensure compatibility between telephones and
hearing aids, thereby accommodating the needs of indi-
viduals with hearing impairments.

Sec. 2. Title II of the Communications Act of 1934

19 (47 U.S8.C. 201 et seq.) is amended by adding at the end
20 thereof the following new section:

21
22
23

“TELEPHONE SERVICE TO PERSONS WITH IMPAIRED

HEARING

“SEc. 225. (a) The Commission shall establish such

24 regulations as are mecessary to ensure reasonable access to

25 telephone service by persons with impaired hearing.
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“(b) In ensuring such access, the Commission shall re-
quire that coin-operated public telephones be designed, manu-
factured, and operated so as to provide internal means for
coupling with hearing aids. The Commission may also re-
quire that other telephones frequently used by the public or
provided for emergency use be similarly designed, manufac-
tured, and operated.

“tc) The Commission may establish such technical
standards as are required in order to ensure compatibility
between telephones and hearing aids.

“(d) The Commassion shall establish such requirements
for the labeling of packaging materials for equipment as are
needed to provide adequate information to consumers on the
compatibility between telephones and hearing aids.

“(e) In any rulemaking to implement the provisions of
this section, the Commission shall specifically consider the
costs and benefits to all telephone users, including persons
with and without hearing impairments. The Commission
shall ensure that requlations adopted to implement this sec-
tion encourage the use of currently available technology and
do not discourage or impair the development of new technol-
0g9y. .

“(f) The Commission shall complete rulemaking actions
required by this section and issue such rules and regulations

resulting therefrom within one year after the date of enact-

8 23556 RS
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ment of this section of the Act. Thereafter the Commission
shall periodically review such rules and regqulations. Except
for coin-operated public telephones and telephones provided
for emergency use, the Commission may not require the re-
trofitting of equipment to achieve the purposes of this sec-

»”

tion.”.

8 2355 RS
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To amend the Communications Act of 1934 to provide that persons with impaired
hearing are ensured reasonable access to telephone service.

IN THE SENATE OF THE UNITED STATES

ArriL 1 (legislative day, FEBRUARY 22), 1982

Mr. CANNON (for himself, Mr. GoLDWATER, and Mr. RIEGLE) introduced the fol-
lowing bill; which was read twice and referred to the Committee on Com-
merce, Science, and Transportation

JoLy 22 (legislative day, JuLy 12), 1982
Reported by Mr. PAcCKEwoOD, with an amendment
[Strike all after the enacting clause and insert the part printed in italic]

A BILL

To amend the Communications Act of 1934 to provide that
persons with impaired hearing are ensured reasonable
access to telephone service.

1 Be it enacted by the Senate and House of Representa-

2 tives of the United States of America in Congress assembled,

3 That the Congress hereby finds that—



2

() all persons subseribing to or etherwise reeeiv-
ing telephone serviee in the Nation should reeeive the
best serviee whieh is technelogieally pessible:

(3) eurrently available teehnelogy is eapeble ef
providing tolophone serviee to seme of these individ-
uals who; beesuse of hearing impairments; require tele-
phone reeeption by means of hearing aids with indue-
tion eeils; or other induetive reeeptors;

(8) the laek of technienl stendards ensuring eom-
vented reeeipt of the best serviee whieh is teehnologi-
eadly pessible; and

(4) adoptiern of teehniesl standards is required in
order to emsure eompatibility betweer telephenes and
hearing aids; thoreby secommeodating the needs of indi-
Sre- 3 Title H of the Communieations Aet of 1034 (47

U-5-C- 201 et seq) is amended by adding at the end thereef

“EIRELEPHONE SERVIOR TO PERSONS WATH IMPAIRED
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22 “Spe: 235- (a) The Commission shall esteblish sueh
23 regulations as are neeessary to onsure reasenable seeess to
24 telephone serviee by persens with impaired hearing:
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“) In ensuring sueh aceess; the Commission shall re-
quire thet ecin-operatod publie telophones be designed; men-
uwfeetured; and operated so as to be eapable of eoupling with
hearing aids through the use of an induetion eell or ether
other telephones frequently used by the publie (sueh as tele-
phones i hospital rooms); or provided for emergeney aeeess
(sueh a8 telephones in elevators); be similarly designed; men-
ufaetured; and operated:
standards a8 are required i order to ensure eompatibility be-
for the labeling of cquipment and packeging materials for
equipment a5 aro Beoded to provide adequate information to
eonsumers or the eempatibility betweer telophones and hear-

o) In eny rulemelang to implement the previsiens of
costs and benofits to all tolophone users, including persons
ensure that regulations adepted to implement this seetion de
noet diseourage oF impair the development of new
That the Congress hereby finds that—

8 2355 RS
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(1) all persons subscribing to or otherwise receiv-
ing telephone service in the Nation should receive the
best service which is technologically and economically
feasible;

(@) currently available technology i3 capable of
providing telephone service to some of those individuals
who, because of hearing impairments, require telephone
reception by means of hearing aiwds with induction
coils, or other inductive receptors;

(3) the lack of technical standards ensuring com-
patibility between hearing aids and telephones has pre-
vented receipt of the best service which is technological-
ly and economically feasible; and

(4) adoption of technical standards 18 required in
order to ensure compatibility between telephones and
hearing aids, thereby accommodating the needs of indi-
viduals with hearing impairments.

Sec. 2. Title 11 of the Communications Act of 1934

(47 U.S.C. 201 et seq.) 18 amended by adding at the end

20 thereof the following new section:

21
22
23

“TELEPHONE SERVICE TO PERSONS WITH IMPAIRED

HEARING

“SEc. 225. (@) The Commission shall establish such

24 regulations as are necessary to ensure reasonable access to

25 telephone service by persons with impaired hearing.

8 2356 RS
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“) In ensuring such access, the Commussion shall re-
quire that coin-operated public telephones be designed, manu-
factured, and operated so as to provide internal means for
coupling with hearing aids. The Commission may also re-
quire that other telephones frequently used by the public or
provided for emergency use be similarly designed, manufac-
tured, and operated.

“tc) The Commission may establish such technical
standards as are required in order to ensure compatibility
between telephones and hearing aids.

“d) The Commission shall establish such requirements
for the labeling of packaging materials for equipment as are
needed to provide adequate information to consumers on the
compatibility between telephones and hearing aids.

“(e) In any rulemaking to implement the provisions of
this section, the Commission shall specifically consider the
costs and benefits to all telephone users, including persons
with and without hearing impairments. The Commission
shall ensure that regulations adopted to implement this sec-
tion encourage the use of currently available technology and
do not discourage or impair the development of new technol-
09y.

“(f) The Commission shall complete rulemaking actions
required by this section and issue such rules and regulations
resulting therefrom within one year after the date of enact-

8 2355 RS
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~ment of this section of the Act. Thereafter the Commission

shall periodically review such rules and requlations. Except
for coin-operated public telephones and telephones provided
for emergency use, the Commission may not require the re-
trofitting of equipment to achieve the purposes of this sec-

tion.”

8 23556 RS
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To amend the Communications Act of 1934 to provide that persons with impaired
hearing are ensured reasonable access to telephone service.

IN THE SENATE OF THE UNITED STATES

Arr1L 1 (legislative day, FEﬁBUABY 22), 1982

Mr. CANNON (for himself, Mr. GOLDWATEE, and Mr. RIEGLE) introduced the fol-
lowing bill; which was read twice and referred to the Committee on Com-
‘merce, Science, and Transportation

JULY 22 (legislative day, JULY 12), 1982
Reported by Mr. PACEWO0OD, with an emendment
(Strike all after the enscting clause and insert the part printed in italic]

A BILL

To amend the Communications Act of 1934 to provide that
. persons with impaired hearing are ensured reasonable
access to telephone service.

1 Be it enacted by the Senate and House of Representa-

2 twes of the United States of America in Congress assembled,

3 That the Congress hereby finds that—



2

1 ) ell persens subseribing to or otherwise reeerv
2 mg%elepheﬁeseﬁaeem%he}l&&eﬁshea}éfeee%%he
3 bes%semeewh&eh&s%eeh&eleg&e&ﬂy?ese%l-e*

4 (Qéeaﬂeaﬂy&ﬂv&ﬂ-&bleéeehﬁeleﬁtse&pﬂ-bleef
5 providing telephene service to seme of these individ-
6 wuals who, beenuse of hearing impairments; require tele-
7 phono reception by means of hepring aids with indue-
8 tior eos; er other induetive reecptors;

9 (3) the lack of tochnical stendards ensuring oom-
10 petbility betwoen hearing aids and telephones has pre-
11 westod roeeipt of the best servies whieh is technologi
12 eadly possible; and

13~ ) cdoption of teehniesl stenderds is required i
14 erder to emsuso compatibility between telephones and
15 hearing eids; thereby accommodating the needs of ind-
16 widuals with hearing impairments:

17 %&%%Eé%&%ﬁﬂﬁeﬂﬁ%&eﬁé%%
18 TS0 201 et seqy) is amended by adding at the end thereof
19 the following new seetion:

20  “TELEPHOND SBRVICH TO PERSONS WITH DMPAIRED
21 : ‘. 1&:4:}3&6

92 “Sse. 295 (n) The Comumission shall establisch such
23 regulstions s are neeessery o ensure reesenable aeeess to
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“) In ensurine sueh cecess; the Commissien shall re-
quire thet ecin-operated publie telephones be designed; men-
uigetured; and operated so &s to be eapable of eoupling with
hearing aids threugh the use of an induction eell or ether
e%her%e%e?heﬁeﬁ&eq&eﬁly&seéby%hep%@ﬁeh&s%e}e-
phores in hospitel rooms); or previded for emergeney aeeess
{sueh a8 telephones in olevaters); be similorly designed; men-
aé&e?&eé—aﬁéepef&ﬁed—
%&ﬂé&ﬁés&s&fefequifediﬁeféef%eeﬁsafe’eemﬂp&é%ﬂ%ybe-
equipment a5 are necded te provide adequate informeation to

“e) In eny rlemaking to wnplemment the provisiens of
eosts- and bomefits to all telophone users; incleding persons
ensure that reguletions adepied to imploment this seetion do
net discoursge oF HnpeFr the development of new
That the Congress hereby finds that—

S 2355 RS
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1 (1) all persons subscribing lo or otherwise recetiv-
2 ing telephone service in the Nation should receive the
3 best service which is technologically and economically
4 feasible;
5 () currently available technology is capable of
6 providing telephone service to some of those individuals
7 who, because of hearing impairments, require telephone
- 8 reception by means of hearing aids with induction
9 coils, or otﬁer inductive receptors;
10 (3) the lack of technical standards ensuring com-
11 patibility between hearing aids and telephones has pre-
12 vented receipt of the best service which s technological-
13 ly and economically feasible; and
14 (4) adoption of technical standards 18 required in
15 order to ensure compaithility between telephones and
16 hearing aids, thereby accommoéiating the needs of indi-
17 viduals with hearing impairments.
18 Sec. 2. Tule II of the Communications Act of 1934
19 (47 U.S8.C. 201 et seq.) is amended by adding at the end
20 thereof the following new section:
21 *“TELE;{HONE SERVICE TO PERSONS WITH IMPAIRED
22 > HEARING
23 “SEc. 225. (a) The Commission shall establish such

24 regulations as are mecessary to ensure reasonable access to

25 telephone service by persons with impaired hearing.

8 2355 RS
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“b) In ensuring such access, the Commission shall re-
quire that coin-operated public telephones be designed, manu-
factured, and operated so as to provide internal means for
coupling with hearing aids. The Commission may also re-
quire that other telephones frequently used by the public or
provided for emergency use be sumilarly designed, manufac-
tured, and operated.

“tc) The Commission may establish such technical
standards as are required in order to ensure compatibility
between telephones and hearing aids. ' |

“(@) The Commassion shall establish such requirements
for the labeling of packaging materials for equipment as are
needed to provide adequate information to consumers on the
compatibility between telephones and hearing aids.

| “le) In any rulemaking to implement the promsions of '
this section, the Commission shall specifically consider the
costs and benefits to all telephone users, including persons
with and without hearing impairments. The Commission
shall ensure that regulations adopted to implement this sec-
tion encourage the use of currently available technology and
do not discourage or impair the development of new technol-
0gy.

“f) The Commassion shall complete rulemaking actions
required by this section and issue such rules and regulations

resulting therefrom within one year after the date of enact-

8 2355 RS
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~ment of this section of the Act. Thereafter the Commission

shall periodically review such rules and regulations. Except
for coin-operated public telephones and telephones provided
for emergency use, the Commission may not require the re-
trofitting of equipment to achieve the purposes of this sec-

”

tion.”’.
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